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RESPONSE TO AMENDMENT 

1 . This communication is responsive to the amendment received on July 10, 2006. 
. Claims 1 , 1 1 , 21 and 31 have been amended. 

Claims 1-40 are pending. 

The New Grounds of Rejection 

2. Applicant's amendment and arguments received on July 10, 2006 have been 
fully considered, however they are deemed to be moot in view of the new grounds of 
rejection. The amendment to the claims necessitated the new grounds of rejection 

Claim Objections 

3. Claims 1 , 11,21, and 31 objected to because of the following informalities: . 
The claims recites "judging means which judge whether any trouble which has occurred 
in a predetermined apparatus is a trouble related to the apparatus having the first-type 
or a trouble related to the apparatus having the second-tvpe . it Is believed that the word 
"function" needs to be added In at the end after second-type. Appropriate correction is 
required. 

Claim Reiections - 35 USC $ 1 12 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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Claims 1-40 are rejected under 35 U.S.C. 112, second paragraph, as being 
incomplete for omitting essential elements, such omission amounting to a gap between 
the elements. See MPEP § 2172.01. The omitted elements is/are: 

The claims recite judging means which judge whether any trouble which has 
occurred in a predetermined apparatus is a trouble related to the apparatus having the 
first-type function or a trouble related to the apparatus having the second-type function. 
The claims is missing a critical element that specifies how the information apparatus 
identifies that a problem has occurred and furthermore it is also missing the factors that 
are needed in the judging means, what basis does the judging means use to judge 
whether trouble has occurred in one device and not in the other. These essential 
elements are vital to the claimed subject matter and as such need to be included in the 
claims. 

The claims recite "if said judging means cannot judge as to whether the trouble 
which has occurred is a trouble related to the apparatus having he first-type function or 
to the apparatus having the second type function..." similar to above, there is an 
essential element missing for not being able to judge, why is the judging means not able 
to judge. These essential elements are vital to the claimed subject matter because they 
factor into why one local managing apparatus is chosen to administer the diagnosis as 
opposed to the other or why both are chosen. The claims in their present form are 
incomplete for omitting theses essential elements which has amounted to a gap 
between the elements, proper correction is required to alleviate the abovementioned 
gaps. 
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Claim Rejections - 35 USC §102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the 
United States and was published under Article 21(2) of such treaty in the English 
language. 

6. Claims 1-3, 6, 8, 10-13, 16, 18, 20-23, 26, 28, 30-33, 36, 38, 40, are rejected 
under 35 U.S.C. 102(e) as being anticipated by Kimura et al, (Kimura) U.S. Patent No. 
6,173,422. 

7. As to claim 1, Kirnura teaches an information processing apparatus which is 
connected to a first local managing apparatus which diagnoses an apparatus having a 
first-type function and a second local managing apparatus which diagnoses an 
apparatus having a second-type function that is different from the first-type function, 
comprising (see Fig. 12 and Fig. 13, col. Col. 18, lines 1-14): 

judging means which judge whether any trouble which has occurred in a 
predetermined apparatus is a trouble related to the apparatus having the first-type 
function or a trouble related to the apparatus having the second-type function (see Fig. 
16, col. 21, Lines 29-55); 
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determination means which determine that the first local managing apparatus 
shall diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is Judged to be a trouble related to the apparatus having the 
first-type function, and determine that the second local managing apparatus shall 
diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
second-type function, based on the judgment provided by said judging means, and said 
determining means determining that the first and second local managing apparatuses 
shall both diagnose the predetermined apparatus if said judging means cannot judge as 
to whether the trouble which has occurred in the predetermined apparatus is a trouble 
related to the apparatus having the first-type function or to the apparatus having the 
second-type function (see Fig. 16, col. 21 , Lines 29-55); and 

diagnosis control means which causes one of the first local managing apparatus 
and the second local managing apparatus, or both the first and second local managing 
apparatuses, to perform diagnosis, based on a determination provided by said 
determination means (col. 22, lines 11-28). 

8. As to claim 2, Kimura teaches an information processing apparatus according to 
claim 1, wherein said diagnosis control means issues a diagnosis request to one of the 
first local managing apparatus and the second local managing apparatus, or both the 
first and second local managing apparatuses (see Fig. 12 and Fig. 13, col. Col. 18, lines 
1-14). 
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9. As to claim 3, Kimura teaches an information processing apparatus according to 
claim 1 , further comprising display control means for displaying a list of apparatuses 
connected to the local network on a display unit (see Fig. 16, col. 21, lines 29-55). 

10. As to claim 6, Kimura teaches an information processing apparatus according to 
claim 1, further comprising report generating means for generating report information 
indicating contents of the trouble in a case where the trouble is determined by the first 
local managing apparatus or the second local managing apparatus (see Fig. 6, 7and 
16). 

11. As to claim 8, Kimura teaches an information processing apparatus according to 
claim 1, wherein the apparatus of the first type is peripheral devices, and the apparatus 
of the second type is computer devices (see Fig. 1). 

12. As to claim 10, Suzuki teaches an information processing apparatus according to 
claim 8, wherein the apparatus of the second type is at least one of personal computers, 
server computers, or network devices (see Fig. 1 ). 

13. Claims 11-13, 16, 18, 20-23, 26, 28, 30-33, 36, 38, and 40 contain similar 
limitations as above; therefore, they are rejected under the same rationale. 

Claim Rejections - 35 USC S 103 

14. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
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to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

15. Claim 4-5, 14-15, 24-25, and 34-35, are rejected under 35 U.S.C. 103(a) as 
being unpatentable over in view of Kimura at al, (Kimura) U.S. Patent No. 6,173,422 in 
view of Suzuki at al., (Suzuki) U.S. Patent No. 6,415,392. 

16. As to claim 4-5, 14-15, 24-25, and 34-35, Kimura teaches an information 
processing apparatus as discussed above. Kimura does not explicitly teach notifying a 
service person wherein said notifying means transmits information to a portable terminal 
carried by the service person regarding a location to which to go to perform the recovery 
operation. 

Suzuki teaches a supervising system for image forming apparatus, and which is 
capable of selectively connecting a mobile computer of a service person with the 
communication network at a user site (see abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to incorporate Suzuki's mobile terminal for a service person into 
the invention of Kimura in order to efficiently and correctly display service information. 
Since all the information a service person needs is at their fingertips, they are able to do 
their repair in a fast and accurate manner. 

17. Claim 7, 17, 27, and 37, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over in view of Kimura at al, (Kimura) U.S. Patent No. 6,173,422 in view 
of McCrory at al., (McCrory) U.S. Patent No. 6,697,962. 
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18. As to claim 7, 17, 27, and 37, Kimura teaches an information processing 
apparatus according to claim 1 . McCrory does not explicitly teach notifying means for 
sending a notification of a need for a commissioning recovery operation to another 
company, in a case where the trouble cannot be recovered from without external help 
(col. 3, lines 13-24 and col. 15, lines 51-60). 

McCrory teaches a remote monitoring system providing diagnostic and remedial 
functions to a computer system. The computer system has a diagnostic agent housed 
locally and can retrieve information about the various states of the monitored computer 
system. If the monitoring agent can not correct or remedy the problem associated with 
a computer system it employs the help of a remote or external service center to aide in 
diagnosing the failure or problem (see abstract, Fig, 2, col. 4, lines 14-37). 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to incorporate the teaching of McCrory into the invention of Kimura 
in order to better diagnose and correct failures. By employing external help the failure 
would be corrected quickly using appropriate methods not available locally. 

19. Claim 9, 19, 29, and 29, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over in view of Kimura et al, (Kimura) U.S. Patent No. 6,173,422 in view 
of "Official Notice." 

20. As to claim 9, 19, 29, and 29, Kimura teaches an information processing 
apparatus according to claim 8. Kimura does not explicitly teach wherein the apparatus 
of the first type is at least one of printers, photocopiers, or scanners. 
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"Official Notice" is taken that it would have been obvious to one of ordinary skill in 
the art at the time of the applicant's invention to modify Kimura's monitoring system to 
monitor any type of device whether it be audio/video devices or image forming devices 
because failures and errors can happen in image forming devices and would require 
similar monitoring in order to correct the failures and insure that the devices function 
properly. 

Response to Arguments 

21 . Applicant's arguments have been fully considered, however they are not deemed 
to be persuasive. Applicant is directed to the previous Office Action for response to 
applicant's arguments. 

22. Applicant's amendment necessitated the new grourid(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Contact Information 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shawki S Ismail whose telephone number is 571-272- 
3985. The examiner can normally be reached on M-F 8:30 - 5:00. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571 -273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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